
1 

 

 

 

National Bank for Agriculture and Rural Development (NABARD) 

 

Tender for Supply and Installation of Senior Officers Chairs  

at NABARD Head Office, Mumbai 

 

 

 

 

 

Department of Premises, Security and Procurement, 

NABARD Head Office 
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Date of opening of Technical Bids 03-04-2025 at 15.30 Hrs 

Time and date of opening of Price Bids Will be communicated to technically qualified 

bidders. 
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NOTICE INVITING TENDER 
 

 

Madam/ Sir, 

 

Tender for Supply and Installation of Senior Officers Chairs at NABARD Head 

Office, Mumbai 

NABARD, Head Office, Mumbai intends to invite online Tender through GeM portal for Supply 

and Installation of Office Chairs at NABARD Head Office, Mumbai to be submitted on or before 

03-04-2025. 

NABARD intends to undertake the work of “Tender for Supply and Installation of Senior 

Officers Chairs at NABARD Head Office, Mumbai” through e-tender platform GeM portal 

under two bid system (Technical bid & Price bid), i.e., Technical Qualification with respect to 

Techno-commercial aspects and Competitive Rates is being followed and therefore, invites bids 

from Original Equipment Manufacturers or their Authorized Dealers for the supply & 

installation of Selected Models of Office Chairs as described further in the document. The 

bidders are required to submit bids in two parts - Technical Bid and Price Bid. The bid 

documents can be downloaded from GeM portal and Bank’s website.  

This is a PAC (Proprietary Article Certificate) mode bid. 

National Bank for Agriculture and Rural Development (NABARD) has its Head Office at C-24 

G Block, Bandra Kurla Complex, Bandra (E), Mumbai 400051. The total number of required 

furniture items to be provided are detailed separately in the tender. Bidders are advised to go 

through the tender documents carefully before quoting the rates. The bidders are advised to 

visit the site, conduct surveys of the existing conditions so as to familiarize themselves with 

the nature and scope of works to be carried out and get all clarifications as necessary from 

NABARD before quoting their rates. 

1. Part-1 (Technical Bid) 

The Technical Bid shall be submitted by the bidder as per the enclosed format (Annexure -I) 

and shall contain the following: 

a) Proof of Earnest Money Deposit as mentioned in the Tender. (Exempted for MSEs & 

Vendors who have the Vendor Assessment Certificate from GeM Portal). 

b) Covering letter for submission of Tender 

c) Form of Tender 

d) Pre-Qualification Criteria 

e) Instructions To Bidders and General Conditions of Contract 

f) The following forms should be submitted: 

i. Annexure VI - Technical specification compliance sheet. 

ii. Annexure VII - Articles of Agreement. 

iii. Annexure VIII- Indemnity Bond 

iv. Annexure IX- Format of Virtual Completion Certificate 
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v. Annexure X- Pre-contract Integrity Pact 

vi. Annexure XI - An Undertaking by the Authorized Signatory of the Vendor/Bidder, 

on the letter head of the Vendor/Bidder stating that the Vendor/Bidder has not been 

blacklisted by any Central/State Government Organization or PSU for any corrupt and 

fraudulent practice 

g) Vendor/Bidder's letter giving technical clarifications (if any). 

It should be specifically noted that the contents of Technical Bid must not reveal 

commercials/ Price Bid. In the event of the same, bid shall be rejected. 

2. Part-II (Price Bid) 

Price Bid should contain duly priced schedule of items as per the details below: 

a. Prices should be in Indian Rupees only, with detailed item-wise prices as per the 

specifications mentioned thereagainst. 

b. The Commercial Offer should be in conformity with the terms indicated in Price 

Composition. 

c. The Price Bid should not contradict the Technical Bid in any manner. 

d. The Price Bid should not contain any conditions. It may be note that Conditional Bids 

shall be rejected. 

3. Opening of Bids: 

The Technical Bid shall  be opened on 03-04-2025 online at the GeM Portal. The date 

and time for opening of the Price Bid shall be communicated to qualified bidders separately. 

The Successful Bidder shall have to get advance sample approved from buyer before bulk 

manufacturing / starting bulk supplies.  

The Bank reserves the right to enable Reverse Auction mode in this GeM tender and shall 

invite all the technically qualified bids after the opening of the price bid for participation in the 

reverse auction process for better price realization. 

Any discrepancies, omissions, ambiguities in the Tender Documents, if any, or any doubt as to 

their meaning should be reported in writing to the “The Chief General Manager, DPSP, 

NABARD, Head Office, Gr. Floor, A-Wing, C-24, G Block, Bandra Kurla Complex, Bandra (E),  

Mumbai - 400 051” within 05 days of issue of bid, who will review the same and information 

sought if not clearly indicated or specified, NABARD will issue clarifications to all the bidders 

which will become part of the Contract Document. NABARD will not be responsible if the 

discrepancies, omissions, ambiguities in the Tender Documents or any doubts as to their 

meaning are not brought to the notice of NABARD within 05 (five) days of issue of this bid. 

4. A pre-bid meeting has been scheduled at site i.e. NABARD Head Office at 

Mumbai-400051 on 20-03-2025 at 11.00 Hrs in the presence of Bank’s Officials to guide 

the bidders about the scope of work and clarify the doubts of work, if any, raised by the bidders.  

The prospective bidders are requested to participate in the scheduled pre-bid meeting. The 

bidders are advised to conduct a site survey and satisfy themselves about the overall feasibility 

of work well before attending the pre-bid meeting. The clarifications being sought in the pre-

bid meeting may be submitted in writing to our Office by e-mail to dpsp@nabard.org at least 

two working days prior to the date of pre bid meeting. The clarifications given in pre bid 

meeting will also be forming a part of tender document and will be uploaded on the website. 

mailto:dpsp@nabard.org
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NABARD reserves the right to revise the Price Bid document or any other condition in the 

technical bid document as per the pre-bid meeting outcomes, if required, and same will be 

uploaded on website. 

5.This Notice Inviting Tender (NIT) shall also form part of the Technical Bid. In case of 

contradiction between the rules/ provisions of this tender documents and those of GeM portal, 

preference shall be given to the rules/ provisions given in the tender document. 

 

 

 

Sd./- 

 

(Ashwin Dawane) 
Assistant General Manager 
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Covering letter for submission of Tender  

(Letter to NABARD on Tenderer/Bidder's letterhead) 

 

The Chief General Manager,  

DPSP, NABARD, Head Office,  

Mumbai - 400 051 

 

Dear Sir, 

 

“Tender for Supply and Installation of Senior Officers Chairs  

at NABARD Head Office, Mumbai” 

With reference to the above TENDER, having examined and understood the instructions, terms 

and conditions forming part of your above inquiry, we hereby enclose our offer for supply of 

the equipment and services as detailed in your above referred inquiry. 

We confirm that the offer is in conformity with the terms and conditions as mentioned in your 

above referred TENDER and enclosures. 

We also understand that NABARD is not bound to accept the offer either in part or in full. If 

NABARD rejects the offer in full or in part, NABARD may do so without assigning any reasons 

thereof. 

Yours faithfully, 

 

 

 

(Signature of Authorized Signatory of bidder firm along with the seal of the firm) 

 

Name: 

 

Designation of the Authorized signatory: 

 

Place: 

 

Date: 



 

8  

FORM OF TENDER

 

The Chief General Manager,       Date: 

DPSP, NABARD, Head Office,      Place: 

Mumbai - 400 051 

 

Dear Sir,

Tender for Supply and Installation of Senior Officers Chairs at NABARD Head 

Office, Mumbai 

Having examined the conditions relating to the works specified in the Memorandum 

hereinafter set out, having visited and examined the site of the works specified in the said 

Notice Inviting Tender (NIT) and having acquired the requisite information relating thereto as 

affecting the tender, I/We hereby offer to execute the works specified in the said Memorandum 

within the time specified, at the rates to be mentioned in the Price Bid, which may be issued to 

us by NABARD in the event that we qualify the technical bid and in accordance in all respects 

with the Technical Specifications (given in Annexure VI) and instructions referred in 

‘Instructions to Bidders and General Conditions of contract’, the Articles of Agreement 

(Annexure- VII) and Price Bid with such materials as are provided for, by and in all other 

aspects in accordance with such conditions so far as they may be applicable. 

MEMORANDUM 

S. No. Subject Specification 

I Description 

of work 

Tender for Supply and Installation of Senior Officers 

Chairs at NABARD Head Office, Mumbai 

II Estimated Cost ₹33,40,400=00 

III Earnest Money Deposit ₹66,808=00 

IV Time allowed for 

completion of the work 

The time allowed for completion of the total project is 45 

days reckoned from the date of issue of work order. 

V Retention Money 

Deposit (RMD)/ 

Security Deposit (SD) 

RMD at the rate of 5% of the billed amount (as per the award 

of work) will be retained with the buyer against every 

payment to the bidder. EMD and RMD put together (Security 

Deposit) at any time shall not be more than 5% of the awarded 

value of the contract. Security Deposit (SD) will be retained 

with the Bank till the defect liability period (Warranty 

Period). All the defects during this warranty period shall be 

rectified by the awarded bidder at his cost and responsibility. 

The SD will be released after the warranty period on 

satisfactory rectification of defects. During the warranty 

period, SD shall be released on completion of work against 

performance bank guarantee drawn in favour of NABARD for 

an amount equal to the Security Deposit. 
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2. Should this tender be accepted, I/We hereby agree to abide by and fulfil the terms and 

provisions of the said Conditions of Contract annexed hereto so far as they may be applicable 

or in default thereof to forfeit the EMD and pay to the National Bank for Agriculture and Rural 

Development, the amount mentioned in the said Conditions. 

3. I/ We hereby offer to execute and complete the works in strict accordance with the 

Tender documents at the rates quoted by me/ us in the attached Price Bid in all respects as per 

the Terms & Conditions and Scope of Works described in the Tender document and the 

Annexures containing Terms & Conditions. 

4. I/ We enclose herewith interest-free Earnest Money Deposit (EMD) receipts of 

₹66,808=00 (Rupees Sixty Six Thousand Eight Hundred Eight Only) by e-payment and the 

sum shall be forfeited in the event of our withdrawal of Tender before expiry of the validity 

period of offer and/ or in case of breach of contract in the event of our failure to execute the 

Contract when called upon to do so by accepting our Tender. I/ We agree that EMD shall not 

bear any interest. 

5. I/ We agree to pay all Government (Central & State) taxes such as trade tax, excise duty, 

octroi, GST, etc. as applicable and the rates quoted by us in the tender are inclusive of the same 

6. The rates quoted by me/ us are firm and shall not be subjected to variations on account 

of fluctuation in the market rates or any other reasons whatsoever. 

 

Our Bankers are: 

1. 

 

2. 

 

Name of the partner of the firm Authorized to sign: 

 

OR 

 

Name of person having Power of Attorney to sign the contract (certified copy of the Power of 

Attorney should be attached) 

 

Yours faithfully 

 

 

(Signature of Authorized Signatory of bidder firm along with the seal of the firm) 

 

Name of the Authorized Signatory: 

 

Designation of the Authorized Signatory:
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PRE- QUALIFICATION CRITERIA OF BIDDERS 

 

Sr. 

No. 
Pre-qualification criteria Supporting Document to be submitted 

1 The Bidder should have registered office in 

Mumbai. 

Office Address proof and document issued by Govt. 

Agency / other competitive authority. 

2 Should have been in this business at least for the 

last 07 years as on 31.03.2024 

Proof of experience as on 31.03.2024 

3 The annual turnover of the bidder during each 

of the last 3 years (FY21-22, FY22-23, FY- 23-

24) should be at least ₹10,03,000=00 

Annual turnover of last three financial years (FY21-

22, FY22-23, FY 23-24) duly certified by the 

Statutory Auditors / CA. 

4 Should have Goods and Service Tax 

Registration No. 

GST Registration Certificate and GST Returns for 

the last 3 years 

5 Financial standing through 

a) ITR (Income Tax Returns), of last 3 

financial years ending on 31 March 2024. 

b) Balance sheet and profit & Loss account 

of last 3 financial years ending on 31 

March 2024 

 

a) Income Tax Returns of last three financial 

years ending on 31 March 2024. 

b) Balance sheet and P & L Account statement 

certified by CA of last 3 financial years ending 

on 31 March 2024. 

6 The firm, during the last 3 years ending on 31 

March 2024, should have completed the supply 

and installation of Office Chairs for the 

following value of at least: 

i) three similar works each valuing not less 

than ₹13,36,160=00.  

OR 

ii) two similar works each valuing not less 

than ₹16,71,000=00  

OR 

iii) one similar work valuing not less than 

₹26,73,000=00. 

Copies of work order & Completion certificates 

issued by the clients, as on 31.03.2024 supporting 

the qualification criteria 

7 Authorized / Certified dealer/ supplier. OEM Authorization letter— to be submitted in 

prescribed format (Annexure-IV). – Not 

applicable in case of bid submitted by OEMs 

8 Backup Commitment from the manufacturer 

for maintenance 

Backup Commitment from the manufacturer/ OEM 

for maintenance to be submitted in prescribed 

format. (Annexure-V). – Not applicable in case of 

bid submitted by OEMs 

9 Acceptance to Additional Terms & Conditions: The Bidder shall comply with the following Additional 

Terms & Conditions: 

a. OEM Requirements: 

i. ISO 9001:2015 (For Quality Management System- QMS),  

ii. ISO 14001:2015 (for Environment Management System- EMS),  

iii. ISO 45001:2018 or Latest (For Occupational Health and Safety Management System),  

b. Manufacturer should be a member of BIFMA (Business and Institutional Furniture 

Manufacturers Association) for at least 07 years (If the bidders are the dealers of manufacturer, 
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the relevant certificate of the OEM may be produced by the bidder). 

c. The ISO certificates must be produced along with the tender. 

d. Valid Certificate from GreenPro (from CII) or GreenGuard certification (From UL). 

(If the bidders are the dealers of manufacturer, the relevant certificate of the OEM may be 

produced by the bidder) for the green rating compliance of the products to be supplied. 

e. All India Occupational Therapist Association (AIOTA) indicating that the products are designed 

ergonomically, and valid Certificate should be shared. 

f. Bidder Requirements: 

i. If the dealers are participating, then above certificates are to be produced by the OEM 

through the dealer. 

ii. All the certificates submitted by the bidders should be valid at the time of 

submission of bid and through the entire duration of the bidding process and 

till the completion of delivery of goods & services tendered. 

g. Manufacturing Capability: 

i. The manufacturer must have sufficient in-house plant, machinery, and equipment to 

ensure proper and timely execution of the tendered items. The client reserves the right to 

visit and inspect the manufacturing facilities. 

ii. Manufacturers must submit documentary proof of their in-house plant and machinery. 

Dealers participating in the bid should include an affidavit from their parent manufacturer 

company. 

h. The Technical Bid will be liable for rejection if the following conditions are not met:  

i. The bidder must submit the technical specification sheet on their official letterhead, 

including the brands offered, and Bid Specific Authorization Letters from the OEMs on 

their letterhead for primary items.  

ii. The technical specification sheet should not be copy-pasted or lack a genuine OEM 

catalogue, which must be issued by the OEM (not prepared by the bidder in a tabular 

form with images).  

iii. The OEM catalogue should contain a variety of items with specifications and must be 

from the OEM’s official release, with the item(s) listed on the OEM’s website.  

iv. If the item(s) are not listed, or if misleading or incorrect catalogues are found, the bid 

may be summarily rejected at the discretion of the buyer or evaluation committee, and 

their decision will be final and binding.  

i. Manufacturer’s Authorization OEM (MA) as per Annexure IV & Backup Commitment from 

the Manufacturer as per Annexure V with all the supporting documents i.e., Certificate of 

Dealership and its Udyam Certificate for last 03 years. (Bids without Udyam may also be 

accepted in case good brands are offered, acceptance of such bid will be at the sole discretion of 

the buyer). 

j. Factory License: Manufacturers must possess a valid Factory License. Dealers participating 

in the bid should enclose a copy of the license from their parent manufacturer company. This is 

required to ensure compliance with the Factory Act. 

k. Shops and Establishments Act Compliance: This requirement applies only to 

Manufacturer Companies and their Authorized Dealers. A Shops and Establishments Certificate 

is required. 

l. Product Testing: All products should be tested in accordance with standard operating 

conditions. Test certificates shall be produced by the bidder along with the supply. Photographs 

of the Quality Assurance (QA) Lab and relevant testing equipment should be attached with the 

tender. 

m. GST Registration: The bidder must have a valid GST (Goods and Services Tax) Registration 

Certificate (GSTN). 

n. Service Centre Requirements: Bidders must have their own service center in Mumbai with 

a minimum of 07 years of operation. Documentary proof of the address needs to be submitted 
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with the bid. 

o. Data Sheets of the product(s) offered in the bid, are to be uploaded along with the bid documents. 

Buyers can match and verify the Data Sheet with the product specifications offered. In case of 

any unexplained mismatch of technical parameters, the bid is liable for rejection. 

p. Pre-Contract Integrity Pact - Bidder may ensure to execute a pre-contract integrity pact 

(duly stamped) as per Annexure-X of BID and submit along with the bid which is required as 

per directions of the Central Vigilance commission.  

Important Note - Prospective bidders are requested to submit a duly signed and stamped 

‘Integrity Pact’ on a ₹200=00 Stamp Paper. Compliance to ‘Integrity Pact’ is mandatory and 

shall be the pre-qualification criteria. Non-submission of ‘Integrity Pact’ or submission in 

different format (other than the prescribed one) and not duly authenticated by authorized 

signatory shall make the prospective bidder liable for disqualification from the bidding process. 

10 The date and time for opening of the Price Bid shall be communicated to qualified bidders separately. 

The Successful Bidder shall have to get advance sample approved from buyer before bulk 

manufacturing / starting bulk supplies. 

 

Decision of the Bank regarding selection of Contractors will be final. The Bank is not bound to 

assign any reasons thereof. Any false and / or inadequate information can result in rejection of 

the tender. The selection of the bidders is based entirely upon the capability and resources of 

prospective bidders to perform the particular contract satisfactorily, considering above criteria. 

 

 

 

 

 

 

 

(Signature of Authorized Signatory of bidder firm along with Seal of the firm) 

 

Name: 

 

Designation of the Authorized Signatory: 

Place:        Date: 
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INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS OF CONTRACT 

 

1. Scope of Work – The work includes supply and Installation of Selected Models of 

Office Chairs for NABARD at their Head Office in Bandra Kurla Complex, Bandra East, 

Mumbai. This would also include any or all parts required for proper functioning and 

installation of the product. 

 

2. Mode of submission of tender: Through GeM portal (https://gem.gov.in/)  

 

3. Validity of tender: Validity of the quoted rates shall be 90 days from the date of 

opening of price bid tenders. 

 

4. Earnest Money Deposit (EMD) 

Mode of depositing EMD: The Vendor/Bidder shall furnish an EMD of i.e. ₹66,808=00 

(Rupees Sixty-Six Thousand Eight Hundred and Eight Only) by   transferring   the   amount   in   

favour of ‘NABARD’ account   No. NABADMN07 (IFSC: NBRD0000002). Documentary 

evidence of deposit to be enclosed along with the duly filled & signed tender complete in all 

respects. Tender without EMD/Vendor Assessment Certificate/relevant Udyam Certificate 

shall be treated as ‘Non-Bonafide’ tender and rejected.  

 

Refund of EMD: The EMD shall be returned to the bidder if his tender is not accepted by the 

Bank but without any interest thereon (post opening and awarding the price bid to the 

successful bidder). The Bidder shall furnish bank account details in the format given in this 

tender (Annexure III). The EMD paid by the successful bidder shall be retained by NABARD 

as part of Performance Security till the defect liability period. No interest shall be paid on this 

deposit. 

 

Forfeiture of EMD: The EMD shall be forfeited in case the bidder fails to comply with any of the 

conditions of the Contract / Tender Document or if he withdraws his tender at any point of time 

before award of the work, in which case, he will also, not be allowed to participate in the event 

of any re-tender. 

 

5. Retention money deposit (RMD): RMD at the rate of 5% of the billed amount (as 

per the award of work) will be retained with the buyer against every payment to the bidder. 

EMD and RMD put together (Security Deposit) at any time shall not be more than 5% of the 

awarded value of the contract. Security Deposit (SD) will be retained with the bank till the 

defect liability period (Warranty Period – minimum 3 years). All the defects during this 

warranty period shall be rectified by the awarded bidder at his risk, cost, and responsibility. 

The SD will be released after the warranty period on satisfactory rectification of defects. During 

the warranty period, SD shall be released on completion of work against performance bank 

guarantee drawn in favour of NABARD for an amount equal to the Security Deposit. 

 

6. Non-Bonafide tender: The tender which is not accompanied by the prescribed 

EMD/Vendor Assessment Certificate/relevant Udyam Certificate shall be called 'Non-

Bonafide Tender'. Non-Bonafide tender shall not be considered. 

 

7. Submission of documents: All the information required as per different formats 

https://gem.gov.in/
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and annexures of the bid along with the supporting documents may be submitted by the 

bidders to avoid disqualification and rejection of bid for want of information/ documents. If 

any of the documents required is found to be missing or unsigned, the tender shall be liable for 

rejection. An indicative check-list has been provided for submission of documents. 

 

8. The tenderer/bidder shall submit two separate e-bids for the captioned Tender i.e. 

Technical Bid and Financial/Price Bid which should be complete in all respects. The National 

Bank for Agriculture and Rural Development (NABARD) does not bind itself to accept the lowest 

or any tender and reserves to itself the right to accept or reject any or all the tenders, either in 

whole or in part, without assigning any reason(s) thereof. 

 

9. Execution of contract: On receipt of intimation from NABARD of the acceptance of 

his/ their tender, by way of Work Order, the successful bidder shall sign an agreement in 

accordance with the format (Annexure-VII) prescribed herein and the Price Bid.  Work 

Order issued by the National Bank for Agriculture and Rural Development in respect of the of 

a tender will constitute a binding contract between NABARD and the bidder, whether such 

formal agreement is or is not subsequently executed. 

 

10. Agreement shall be executed in non-judicial stamp paper (for ₹200=00): 

The cost of such stamp paper is to be borne by the successful bidder. The agreement needs to be 

stamped as per latest provisions of the applicable Stamp Act and should be executed in 

duplicate in duplicate within 7 days of award of work. 

 

11. The bidder must obtain for himself on his own responsibility and at his own expense 

all the information which may be necessary for the purpose of making tender and for entering 

into a contract and inspect the site of the work, acquaint himself with all local conditions, 

means of access to the work, nature of work and all matters pertaining thereto. 

 

12. Firmness of rates: The rates quoted in the tender/ offer shall be for the complete item 

including, supply, installation, assembling at site/ testing and commissioning (if any) at site. 

The rate shall also include all charges for storing, watch and ward, reinstating and making good 

the damaged work if any on the existing properties of NABARD to its original finish, etc. The 

rates quoted shall be deemed to be for finished work to be measured at site. The rates quoted 

in the tender shall include all charges for packing, transport, loading, unloading and for 

delivery at site. Bidders must include in their rates, GST or any other tax and prevailing duty or 

other levy as existing, levied by the Central Government or any State Government or Local 

Authority, if applicable, from time to time. No claim in respect of increase in any other tax, 

duty or levy during the duration of the contract shall be entertained by the Employer. The rates 

awarded will remain firm during the contract period. 

 

13. The bidder shall note that unless otherwise stated the tender is strictly on item rate 

basis and his attention is drawn to the fact that rate should be correct, workable, and self-

supporting. The bidder shall carry out all works necessary for completion of work and for 

delivering results. No claim shall be entertained on this account. 

 

14. Time allowed for carrying out the work shall be strictly observed by the bidder. The 

work shall throughout the stipulated period of the contract be proceeded with all due diligence. 
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15. The successful bidder is bound to carry out any or all items of work necessary for the 

completion of the job even though such items are not included in the quantities and rates. 

 

16. The successful bidder must cooperate with the other Contractors, if any, appointed by 

NABARD for other works in the site so that the work shall proceed smoothly with the least 

possible delay and to the satisfaction of the Bank's Engineer/ Officials. 

 

17. Defect Liability Period (Warranty Period): The successful bidder has to provide 

Comprehensive Post-installation warranty support (OEM warranty) for all the hardware, 

Installed & commissioned by them, for a period of minimum 3 (Three) years, on site from 

the date of installation, testing and commissioning and the same may be factored in while 

quoting the price in the tender. In case where the bidder might have to source full or part of 

the components or services from the OEM, the bidder shall stay responsible for the entire 

solution at his risk and cost.  

 

18. Completion Schedule: The work allotted to the Bidder is to be completed within 

45 days from the date of acceptance of the Work Order. Bidders are advised to visit the site and 

get themselves fully acquainted with the general and local site conditions, particularly those 

bearing upon transportation, handling, storage and the like, prior to quoting for the work. 

 

19. Liquidated damages: Liquidated Damages shall be recovered from the Contractor's 

dues for delay in completion of the work. The quantum of liquidated damages per week shall 

be calculated at 0.25% of the cost awarded (accepted tender amount) put to tender subject to 

a maximum 5% of the accepted tender amount. 

 

20. Extension of time: If the Contractors desire any extension of time for completion of 

work on grounds of there, having been unavoidable hindrances in execution or any other 

ground, they shall apply in writing immediately after the occurrence of the hindrances. Such 

application shall contain complete details of hindrances, which hindered the Contractors in the 

execution of the work. If in the opinion of Bank's Officials, works be delayed by force majeure 

such as: (a) war/ hostilities, (b) riots or civil commotion, (c) earthquakes, fire tempest, 

lightening or other natural / physical disasters, etc., (d) restrictions imposed by the 

Government which prevent or delay the execution of the order or by any other reasons and in 

such cases, if any such extension of time in execution of work is granted by the Bank, the 

extension of time will be given without prejudice to Bank's right to recover liquidated damages 

or compensation under the relevant contract clause and no extra claim will be paid by the 

Employer whatsoever on account of delay or idle labour/machinery. 

 

21. Compensation for delay: The bidder shall not be entitled to any compensation for 

any loss suffered by him on account of delays in commencing or executing the work, whatever 

the cause of delays may be including delays arising out of modifications to the work entrusted 

to him or in any subcontract connected therewith or delays in awarding contracts for other 

trades of the project or in commencement or completion of such works or in obtaining power 

connections for work purpose or for any other reason whatsoever and the Employer shall not 

be liable for any claim in respect thereof. The Employer does not accept liability for any sum 

besides the tender amount, subject to such variations as are provided for herein. 
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22. No escalation shall be allowed on the rates of this contract. Any extra item required for 

proper completion of work shall be got approved from NABARD and shall be paid on actual 

labour & material cost. Rate analysis regarding the same should be submitted by the Contractor 

to NABARD for approval. 

 

23. Terms of Payment: Payment under this contract shall be made as follows: 

100% after satisfactory supply, installation, testing and commissioning etc. of material at site 

and production of bill to the Bank, no request for lot-wise delivery and request for payment in 

instalments will be considered, the bill should be accompanied with virtual completion 

certificate (as per the Annexure IX) duly certified by the AGM of NABARD and if required 

satisfactory quality test report issued by the independent test house approved by NABARD, 

within 15 working days from the date of bill submission along with relevant 

document mentioned above. The payment will be released as per the measurement in 

accordance with the schedule of quantities. Retention money deposit and deduction of 

statutory taxes shall be applicable while releasing the payment. No advance shall be paid 

to the Contractor. 

 

24. The total retention money recovered from the bills shall be 5% of contract value 

including Earnest Money Deposited and will be retained for defect liability period (warranty 

period) from the date of completion work and will not bear any interest. Any defect in this 

period shall be rectified by the Contractor at their cost. In this regard the date of successful 

trial/ inspection of the works at site taken in presence of NABARD's Engineer /Official shall be 

considered as date of completion of work. 

25. The Contractor shall use all the materials conforming to relevant BIS/ relevant Code 

and will use the best materials of approved manufacture. 

 

26. Inspection of work: The Contractor shall at the instructions of NABARD within 

such time as notified, open up for inspection any work and should the Contractor refuse or 

neglect to comply with such instructions, the Employer may employ other workman to open 

the same. Such work if it is found not in accordance with approved specifications, or the 

instructions, expenses of opening up and redoing if required shall be borne by and recoverable 

from the Contractor from any money due or which may become due to the Contractor. 

 

27. Notices: Notices of the Employer, to the Contractor, may be served personally or by 

being left at or sent by registered post to the last known place of the business of the party to 

whom the same is given or in the case of the Contractor by being left on the works, Notices may 

be served at or sent by registered post to the registered office of the Contractor. Any notice sent 

by registered post shall be deemed to be served at the time when in the ordinary course of post, 

it would be delivered. 

 

28. Revision in tender: Any request for revision of original tender rates, specifications 

or conditions by a bidder received after opening of tenders shall not be entertained. 

 

29. Deletion or Addition in quantities of items: The tender rates shall be fixed and 

applicable for any increase or decrease in the tendered quantities. The Employer can increase 

or decrease any quantities to any extent or even delete particular item as per requirements and 
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the Contractor shall not be paid anything extra on this account. Nothing extra will be paid by 

the Bank on account of omission / deletion of items or decrease in the quantity of items. The 

Bank shall not entertain any claim whatsoever from the Contractor on this account. 

 

 

30. Termination of contract by the Employer:  

 

a) If the Contractor being an individual or a firm, commit any "Act of Insolvency" or shall be 

adjudged an insolvent or being an incorporated company shall have an order for 

compulsory winding up or applies for voluntary winding up or subject to the supervision of 

the court and of the official assignee or the liquidator, in such acts of insolvency or winding 

up shall be unable within seven days after notice to him requiring him to do so, to show to 

the reasonable satisfaction of the Employer that they are able to carry out and fulfil the 

contract, and to give security, therefore, if so required by the Employer. OR  

If the Contractor (whether an individual Firm or Incorporated Company) shall suffer 

execution to be issued or shall suffer any payment under this contract to be attached by or 

on behalf of any of the creditors of the Contractor or shall assign or sublet the contract 

without the consent in writing of the Employer first obtained. OR 

b) Shall charge or encumber this contract or any payments due or which may become due to 

the Contractor there under. OR 

c) If the Contractor has: 

 

Abandoned the contract, OR 

 

Has failed to commence the works, or has without any lawful excuse under these 

conditions suspended the progress of the works for seven days after receiving from the 

Employer written notice to proceed, OR 

 

Has failed to proceed with the works with such due diligence and failed to make such due 

progress as would enable the works to be completed within the time agreed upon, OR 

 

Has failed to remove materials from the site or to pull down and replace work for seven 

days after receiving from the Employer written notice that the said materials of work were 

condemned and rejected by the Employer under these conditions, OR 

 

Has neglected or failed persistently to observe and perform all or any of the acts, matters 

or things by this contract to be observed and performed by the Contractor for seven days 

after written notice shall have been given to the Contractor requiring the Contractor to 

observe or perform the same, OR 

 

Has to the detriment of good workmanship or in defiance of the Employer's instructions to 

the contrary sublet any part of the contract. 

 

d) Then and in the event of any of the aforesaid cases, the Employer may, notwithstanding any 

previous waiver, after  giving  seven-day  notice  in  writing  to  the  Contractor,  determine  

the  contract  but  without  thereby affecting the powers of the Employer or the obligations 

and liabilities of the Contractor, the whole of which shall continue in force as fully as if the 
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contract has not been so determined and as if the works subsequently executed has been 

executed by or on behalf of the Contractor. Further, the Employer may enter upon and take 

possession  of  the  work  and  all  plant,  tools,  scaffolding,  sheds,  machinery  and  materials  

lying  upon  the premises or the adjoining lands or roads and use the same as his own 

property or may employ the same by means of his own servants and workmen in carrying 

on and completing the works or by employing any other Contractors or other persons to 

complete works, and the Contractor shall not in any way interrupt or do any act, matter 

or thing to  prevent  or hinder such  other Contractor or  other person or persons employed 

for completing and finishing or using the materials and plant for the works. When the 

works shall be completed or as soon thereafter as convenient, the Employer shall give a 

notice in writing to the Contractor to remove his surplus materials and plant, and should 

the Contractor fail to do so within a period of 14 days after the receipt  thereof  by  him,  

the  Employer  shall  sell  the  same  by  public  auction, and  shall  give  credit  to  the 

Contractor for the amount realized on deducting therefrom the costs of removal and sales. 

e) If any sum shall be due or payable to or by the Employer for the values of the said plant and 

materials so taken possession of by the Employer and the expense of loss which the 

Employer shall have been put to in requiring the works to be completed, and the amount, 

if any, owing to the Contractor and the amount which shall be so certified shall thereupon 

be paid by the Employer to the Contractor or by the Contractor to the Employer, as the 

case may be, and the Employer's certificate shall be final and conclusive between the 

parties. On termination of the contract, the Contractor shall forthwith remove himself and 

his workmen from the work site. 

31. Termination of the contract by the Contractor: If the payment of the amount 

payable by the Employer shall be in arrears and unpaid for reasonable period after it has 

become due as per payment terms and after notice in writing requiring payment of the amount 

shall have been given by the Contractor to the Employer and if the Employer unreasonably 

withholds any such payment then Contractor shall be entitled to give a termination notice and 

terminate the contract and recover from the Employer payment for all works executed for the 

purpose of the contract. In arriving at the amount of such payment, the net rates contained in 

the Contractor's original tender shall be followed. 

 

32. Matters to be finally determined by the Employer: The Employer's decision, 

opinion, direction, with respect to all or any of the matter such as scope of work, Contractor to 

provide everything necessary, materials and workmanship to conform the description, 

assignment of subletting, defects after completion, delay & extension of time, opened up works 

and the schedule of rates as contained in the Price Bid hereof and as to the exercise by them the 

right to have any works opened up shall be final and conclusive and binding on the Contractor. 

Employer's instructions if any, in this regard in case of any urgency, shall also be complied 

immediately. 

 

33. Arbitration: If any dispute, difference or question shall at any time arise between 

the parties as to the construction of this Agreement or concerning anything or as to the rights, 

liabilities and duties of the parties hereunder, except in respect of matters for which it is 

provided hereunder that the decision of the Employer or its Engineer is final and binding, the 

same shall be referred to conciliation or arbitration after giving at least 30 day notice in writing 

to the other (herein after referred to as the "Notice for Conciliation / Arbitration") clearly 
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setting out the items of dispute to a Conciliator or the Sole Arbitrator who shall be appointed as 

herein after provided for the purpose of appointing the Conciliator or the Sole Arbitrator who 

shall be appointing the Conciliator or the Sole Arbitrator referred above, the Employer shall send 

to the Contractors, within thirty days of the Notice of Conciliation / Arbitration, a panel of three 

names of persons who shall be presently unconnected with the organization of the Employer 

or the Contractors. 

 

The Contractor shall, on receipt of the names as aforesaid, select any one of the persons so 

named to be appointed as the Conciliator or Sole Arbitrator, as the case may be, and 

communicate his name to the Employer within fifteen days of receipt of the names. The 

Employer shall thereupon without any delay, appoint the said person as the Conciliator or Sole 

Arbitrator. 

 

If the Employer fails to send to the Contractors, the panel or three names as aforesaid within 

the period specified, the Contractor shall send to the Employer, a panel of three names of 

persons who shall be unconnected with either party. The Employer shall, on receipt of the 

names as aforesaid, select any one of the person's names and appoint him as the Conciliator or 

Sole Arbitrator. If the Employer fails to select the person and appoint him as the Conciliator or 

Sole Arbitrator within thirty days of receipt of the panel and inform the Contractor accordingly, 

the Contractor shall be entitled to appoint one of the persons from the panel as the Conciliator 

or Sole Arbitrator and communicate his name to the Employer. 

If the person so appointed is unable or unwilling to act or refuses his appointment or vacates 

his office due to any reason whatsoever, another person shall be appointed as aforesaid. 

 

The Conciliation / Arbitration shall be governed by the Conciliation and Arbitration Act, 1996 

as in force from time to time. Where the parties do not agree with the Conciliator and appoint 

an Arbitrator (s) the award of the Arbitrator (s) shall be final and binding on the parties. It is 

hereby agreed that in all disputes referred to Arbitration, the Arbitrator shall give a separate 

Award in respect of each dispute or difference in accordance with the terms of the reference and 

the Award shall be a reasoned Award. 

 

The fees, if any, of the Conciliator or the Arbitrator shall, initially are paid in equal proportion 

by each of the parties. The cost of the Conciliation / Arbitration including the fees, if any, of the 

Conciliator or the Arbitrator, shall be directed to be finally borne by such partly or parties to 

the dispute, in such matter or proportion as may be directed by the Conciliator or the 

Arbitrator, as the case may be in the Award. 

The Employer and the Contractor also hereby agree that the Arbitration under this Clause shall 

be a condition precedent to any right to action under the contract with regard to the matters 

hereby expressly agreed to be so referred to Arbitration. 

34. Insurance: The Contractor, is required to keep the supply/works duly insured from 

commencement to completion of works, the supplier /Contractor shall take full responsibility 

for the care of the work and for taking precautions to prevent loss or damage to the works and 

to minimize the loss or damage to the greatest extent possible and shall be liable for any damage 

or loss that may happen to the works or any part thereof from any cause whatsoever, inherent 

defects and failures due to poor workmanship and causes such as fire, lightening etc. and shall 

at his own cost repair and make good the same so that at all times the work shall be in good 

order and condition and in conformity in every respect with the requirements of the Contract. 
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The successful bidder shall obtain CAR (Contractors all risk insurance policy) to the tune of 

1.25 times of contract value and workmen compensation policy for the workmen to be 

employed at site for the period of contract. The policies should be in the joint name of NABARD 

and the bidder where first name should be NABARD. The original insurance policies should be 

handed over to NABARD within 7 days of award of work. 

 

Explanation: For the purpose of this condition, the expression "from the commencement to 

completion of work" shall mean the time commencing from the issue of the work order to the 

Contractor and ending with successful commissioning of the work. 

 

35. The Contractor shall observe all the safety precautions for the safety of the labour and 

the employees of the NABARD, during execution of works. He would be responsible for the 

safety of persons employed by him. The Contractor shall take all precautions to avoid accident 

and causes of accident. He must be careful regarding safety during working of his staff in the 

premises. NABARD shall not bear any responsibility in case of any accident to his worker in the 

premise due to no fault of NABARD's working but merely due to negligence of his worker or lack 

of safety provided to them by the Contractor. 

 

36. The bank at its discretion if required will be carrying out testing of the office chairs 

randomly in reputed and accredited test houses or engineering institutions. The Bidder shall 

arrange the necessary logistics and conveyance for arranging the test. The cost for testing by 

the test houses will be borne by the bidder. 

a. The items (Office Chairs) will be accepted if the test results are meeting the specifications 

provided in the tender. 

b. If the test results are failure- The successful bidder has to replace the whole lot of supplied 

items to NABARD with a new lot of items meeting the specifications within 30 days failing 

which the contract will be cancelled and the EMD will be forfeited, and also the firm will 

be blacklisted from participating in future tenders of NABARD. 

  

37. The bidders should provide the item wise detailed product specifications to be supplied 

and to be attached in the technical bid. 

 

38. Delivery of the Items: Items procured by NABARD through this tender are to be 

delivered at NABARD Head Office, Gr. Floor, A-Wing, C-24, G Block, Bandra Kurla Complex, 

Bandra (E) Mumbai – 400051. To be installed and setup department wise at different 

wings/floors in the office as per the instructions of the concerned NABARD officer. 

 

Declaration by The Bidder 

I/we hereby declare that I/we have read and understood the above instructions to the bidders 

and that the same are binding on me/us. 

 

(Signature of Authorized Signatory of bidder firm along with Seal of the firm) 

 

Name: 

 

Designation of the Authorized Signatory: 

Place:        Date: 
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Annexure I 

Checklist for submission of bid & supporting documents  

(Checklist is indicative and not exhaustive and bidder may ensure that all the required documents 

duly signed on all pages are submitted as required in the bidding process) 

 

Sl. No. Details of bid documents to be submitted Mark  

1 Proof of Earnest Money Deposit as mentioned in the Tender. 

(Exempted for MSEs/Vendor Assessment Certificate/Udyam 

Certificate) 

 

2 Covering letter for submission of Tender (Letter to NABARD on 

Tenderer/Bidder's letterhead) 

 

3 Form of Tender  

4 Vendor/Bidder's letter giving technical clarifications (if any).  

5 Proof of experience as on 31.03.2024  

6 ISO 9001:2015 (For Quality Management System- QMS),   

7 ISO 14001:2015 (for Environment Management System- EMS),   

8 ISO 45001:2018 or Latest (For Occupational Health and Safety 

Management System),  

 

9 Manufacturer should be a member of BIFMA (Business and 

Institutional Furniture Manufacturers Association) for at least 07 

years (If the bidders are the dealers of manufacturer, the relevant 

certificate of the OEM may be produced by the bidder). 

 

10 Valid Certificate from GreenPro (from CII) (If the bidders are the 

dealers of manufacturer, the relevant certificate of the OEM may 

be produced by the bidder) for the green rating compliance of the 

products to be supplied. 

 

11 Valid Certificate from GreenGuard (from UL) (If the bidders are 

the dealers of manufacturer, the relevant certificate of the OEM 

may be produced by the bidder) for the green rating compliance 

of the products to be supplied. 

 

12 Manufacturers must submit documentary proof of their in-house 

plant and machinery. Dealers participating in the bid should 

include an affidavit from their parent manufacturer company. 

 

13 Manufacturer’s Certificate of Dealership for last 03 years.  

14 Manufacturer’s Udyam Certificate for last 03 years, if MSE.  

15 OEM catalogue must be provided on OEM’s released material 

with varieties produced and the item must be available on the 

OEMs website. 

 

16 Manufacturers must possess a valid Factory License. Dealers 

participating in the bid should enclose a copy of the license from 

their parent manufacturer company. 

 

17 A Shops and Establishments Certificate is required. This 

requirement applies only to Manufacturer Companies and their 

Authorized Dealers.  

 

18 All products should be tested in accordance with standard 

operating conditions. Test certificates shall be produced by the 

bidder along with the supply. Photographs of the Quality 

 
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Assurance (QA) Lab and relevant testing equipment should be 

attached with the tender. 

19 Bidders must have their own service centre in Mumbai with a 

minimum of 07 years of operation. Documentary proof of the 

address by Govt. Agency / other competitive authority needs to 

be submitted with the bid. 

 

20 Detailed product specifications to be supplied and to be attached 

in the technical bid along with OEM product catalogue 

 

21 Organizational / Financial Profile of the Vendor/Bidder  

22 Proforma for Bank Account Details  

23 Manufacturer's Authorization Form (MAF)/ OEM Authorization 

Form 

 

24 Backup Commitment from the Manufacturer for System 

Maintenance (on Manufacturer’s letterhead) —Applicable in case 

the Vender/Bidder is not OEM (Original Equipment 

Manufacturer) 

 

25 Pre-Contract Integrity Pact  

26 Technical Specifications & Compliance Sheet  

27 Certificate/Affidavit of Correctness & Non-Blacklisting 

Certificate 

 

28 All India Occupational Therapist Association (AIOTA) valid 

Certificate should be shared. 

 

29 Preamble to Bill of Quantities & Financial Bid  

 

 

 

 

(Signature of Authorized Signatory of bidder firm along with Seal of the firm) 

 

Name: 

 

Designation of the Authorized Signatory: 

 

Place: 

 

Date: 
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Annexure- II 

 

Organizational / Financial Profile of the Vendor/Bidder 

 

S. No. Particulars Bidder’s response 

A General Information 

1 Name of the Bidder/ Agency/ 

Contractor 
 

2 Date of Establishment  

3 Registered Office Address 

1. Postal Address 

2. Telephone/ Mobile No. 

3. Email 

 

4 Name and Designation of In-charge 

through which the proposed work of 

the Bank will be handled. 

 

5 Type of Agency 

(whether Sole Proprietorship/ 

Partnership/ Private Limited/ 

Limited or Cooperative Body, etc.) 

(copy of supporting documents to be 

enclosed) 

 

6 Name of Proprietor/ Partners/ 

Directors, etc. 
 

7 Details of Registration 

a. Whether Partnership firm, 

company, etc. 

b. Registering Authority 

c. Date of Registration 

d. Registration No. 

(copy to be enclosed) 

 

8 Whether registered/ empanelled for 

similar works/ service with 

a. Govt./ Semi-Govt./ 

Municipal Authorities or any 

other public organisation 

b. If Yes, Name of organisation 

c. And, since when? 

 

9 Classification: Original Equipment 

Manufacturer/ Dealer 
 

10 If Joint Venture, then specify names 

of Partners in the Service Support 

Co, JV 

 

11 Number of Engineers/ Technicians 

familiar with the Product offered  
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12 Number and addresses of locations 

where Service Support Centres are 

available for the Product being 

supplied. 

 

 

13 Total Number of Employees 
 

14 Products (details of the products 

being manufactured/produced / 

supplied by the bidder) 
 

15 Have you in the past carried out any 

works for NABARD? If yes, give 

details. 

 

B Financial Information 

16 Annual Turnover of last 03 years 

(copies to be submitted) 

a. FY 2021-22 

b. FY 2022-23 

c. FY 2023-24 

 

17 Permanent Account Number (PAN) 

(copy to be enclosed) 
 

18 Goods & Services Tax Registration 

No. (GSTIN) 

(copy to be enclosed) 

 

19 Whether any civil suit/ litigation has 

arisen in the contracts executed by 

the applicant during the last 05 

(five) years (Yes/ No)? 

If yes, then please give details. 
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20 List of Government entities incl. RBI/AIFIs/Private and Public Sector 

Banks/Corporates to whom the similar products were supplied by the bidding firm (along 

with supporting documents). Please furnish details as per the following format. Important: 

Indicate the contact details of at least 3 customers. 

 

Sl. No Name and address of the 

Customer with phone 

number 

Total numbers of 

Furniture Items 

supplied in 

Customer’s 

Organization 

Year of 

Supply 

Brief details of 

Furniture 

equipment 

supplied 

Approx. Value 

of order 

(₹ Lakh) 

Whether the 

Customer is 

continuing 

under Warranty 

/AMC 

1       

2       

3       

 

 

 

(Signature of Authorized Signatory of bidder firm along with Seal of the firm) 

 

Name: 

 

Designation of the Authorized Signatory: 

 

Place: 

 

Date: 

 

Note: Documents supporting Financial Statement (like Copies of published Annual Reports / 

audited financial statements etc.) should necessarily be submitted along with Technical Bid.
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ANNEXURE - III 

Proforma for Bank Account Details 

(Details of Bank Account to be furnished by the bidders for effecting e-payments) 

 

Name of Vendor / Contractor / Service provider / Bidder firm: 

 

Phone number: 

 

Email-ID: 

 

Bank Account details: 

 

Sl. No. Particulars Details 

1 Name of the account holder (as 

appearing in the Bank account) 

 

2 Name of the Bank  

3 Name of the Branch  

4 Account Number  

5 IFSC Code  

6 Type of account  

7 PAN Number  

8 GST Identification Number  

9 Email ID  

 

Please enclose following documents along with this sheet 

i. One cancelled cheque leaf 

ii. Copy of PAN and Aadhar Card 

iii. Copy of GST Identification Number 

 

(Signature of Authorized Signatory of bidder firm along with Seal of the firm) 

 

Name: 

 

Designation of the Authorized Signatory: 

 

Place: 

 

Date: 
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Annexure- IV 

(Not applicable in case of bids submitted by OEM) 

Manufacturer's Authorization Form (MAF)/ OEM Authorization Form 

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions 

indicated. This letter of authorization should be on the letterhead of the Manufacturer and should be 

signed by a person with the proper authority to sign documents that are legally binding on the 

Manufacturer.] 

 

Ref. No.  ___________________________dated     

 

To, 

The Chief General Manager,  

DPSP, NABARD, Head Office,  

Mumbai 

 

Dear Sir, 

We [insert complete name of Manufacturer], who are official manufacturers of [insert type of 

goods manufactured], having factories at [insert full address of Manufacturer’s factories], do 

hereby authorize [insert complete name of Bidder] to submit a bid the purpose of which is to 

provide the following Goods, manufactured by us [insert name and or brief description of the 

Goods], and to subsequently negotiate and sign the Contract against the Bid Document. 

 

We hereby extend our full guarantee and warranty in accordance with Warrant Clause of the 

terms & Conditions of Contract, with respect to the Goods offered by the above firm against 

this BID. We as a manufacturer of [insert type of goods manufactured] confirm to provide the 

spare & service support for a minimum period of 5 years after supply & commissioning of the 

goods offered by the above firm against this BID. 

 

Yours faithfully, 

 

 

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer] 

 

Name: [insert complete name(s) of authorized representative(s) of the Manufacturer] 

 

Designation: [insert official designation] 

 

Duly authorized to sign this Authorization on behalf of: [insert complete name of Bidder] 

 

Dated:  [insert date of signing] 

 

Note – If the supply consists of number of items, indicate the specific item (s) for which alone 

the above authorization is required. 

 

Mandated Enclosure: UDYAM Certificate of Manufacturer/OEM/support document to be an 

OEM.
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Annexure–V 

Backup Commitment from the Manufacturer for Maintenance of Goods 

Supplied (on Manufacturer’s letterhead)  

(Applicable in case the Vender/Bidder is not OEM (Original Equipment Manufacturer) 

 

The Chief General Manager,  

DPSP, NABARD, Head Office,  

Mumbai  

 

Dear Sir, 

“Tender for Supply and Installation of Senior Officers Chairs at NABARD Head 

Office, Mumbai” 

 

We [insert complete name of Manufacturer] hereby confirm that in the unlikely event of M/s. 

[insert complete name of Bidder] failing to fulfil their obligations with respect to warranties/ 

guarantees for products [ names of products supplied/ to be supplied by the bidder]  to be 

supplied and installed in your premises, we undertake to render post supply & installation  

services including warranties/ guarantees directly (or through another reputed Dealer) to you at 

the same terms and conditions as Proposed by M/s. [insert complete name of Bidder] This 

assurance will be valid for entire warranty period after handing over of the installation and for 

a further period as may be decided based on a joint review after expiry of one  year. 

 

We assure that the spare parts and accessories shall be available for the entire period of 

warranty, from the time of supply & installation of the goods. If any of the 

peripherals/components/ spare parts are not available during the said period, the peripherals/ 

components of equivalent or higher capacity shall be made available. 

 

We also understand that this letter will form the part of the contract documents to be executed 

between M/s [insert complete name of Bidder] and NABARD. 

 

Yours faithfully 

 

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer] 

 

Name: [insert complete name(s) of authorized representative(s) of the Manufacturer] 

 

Designation: [insert official designation] 

 

Duly authorized to sign this Authorization on behalf of: [insert complete name of Bidder] 

 

Dated:  [insert date of signing] 

Note – If the supply consists of number of items, indicate the specific item (s) for which alone 

the above authorization is required. 

Note: This letter should be on the letterhead of the manufacturer(s) and should be signed by a 

competent person representing the manufacturer in prescribed format only.
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Annexure VI 

 

Technical Specifications & Compliance Sheet 

 

Sl. 

No 

Item 

Particular 

Technical specification 

of Office Chairs as 

issued by the buyer 

Brand 

Offered & 

Model No. 

(along with 

product 

catalogue & 

certification

s) 

Manufactur

er 

Authorizati

on Provided 

(Yes/No/No

t 

Applicable) 

Complied 

with 

specifications 

(Yes/ No), if 

any deviation 

is there, 

please 

mention 

1 a.) Category 

I – 

Revolving 

Type Office 

Chairs - 

Godrej’s 

Thrive 

plus with 

Head Rest. 

 

Seat Assembly:  The seat 

is made up of 1.4±0.1 cm 

thick hot-pressed plywood 

upholstered with fabric 

and moulded polyurethane 

foam.  It has a seat depth 

adjustment of 5.0 ±0.3 cm 

integrated in the seat 

through a sliding 

mechanism. 

Seat Size – 50.0 cm (W) x 

49.0 cm (D) 

Back Assembly:  The 

Back is injection moulded 

in Glass filled Polyamide 

which is upholstered with 

mesh fabric.  The back 

consists of adjustable 

lumbar support made of 

injection moulded 

polypropylene having an 

adjustment of 6.0±0.1cm 

Back size - 50.0 cm (W) x 

68.0 cm (H) 

Polyurethane foam:  

The polyurethane foam for 

seat is of density = 55+-5 

kg/m3 

Three-way adjustable 

armrests:  It is made of 

glass filled polyamide arm 
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Sl. 

No 

Item 

Particular 

Technical specification 

of Office Chairs as 

issued by the buyer 

Brand 

Offered & 

Model No. 

(along with 

product 

catalogue & 

certification

s) 

Manufactur

er 

Authorizati

on Provided 

(Yes/No/No

t 

Applicable) 

Complied 

with 

specifications 

(Yes/ No), if 

any deviation 

is there, 

please 

mention 

structure with PU arm top 

and height adjustment of 

7.0±0.5cm.  The arm top 

has swivel and To-Fro 

movements.  The To-Fro 

movement is 6.0±0.5cm.  

The inner tube of armrest 

is chrome plated. 

Mechanism:  The 

mechanism is designed 

with the following features: 

• 360 degrees 

revolving type 

• Centre tilt synchro 

• 3 position 

(including upright 

lock) giving option 

of variable tilt angle 

to the chair with 

anti-shock feature. 

Headrest:  The Headrest 

is injection moulded in 

Glass Filled Polypropylene 

which is upholstered with 

foam and fabric.  It has an 

adjustment of 6.0±0.1 cm 

& it’s assembled over the 

full back chair. 

Pneumatic Height 

Adjustment:  The 

pneumatic height 

adjustment is chrome 

plated with an adjustment 

stroke of 9. 0±03.cm 

Pedestal Assembly:  The 

pedestal is high pressure 
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Sl. 

No 

Item 

Particular 

Technical specification 

of Office Chairs as 

issued by the buyer 

Brand 

Offered & 

Model No. 

(along with 

product 

catalogue & 

certification

s) 

Manufactur

er 

Authorizati

on Provided 

(Yes/No/No

t 

Applicable) 

Complied 

with 

specifications 

(Yes/ No), if 

any deviation 

is there, 

please 

mention 

Die cast polished 

Aluminium and fitted with 

5 nos. twin wheel castors.  

The pedestal is 

65.0±0.5cm P.C.D 

Twin Wheel Castors:  

The twin wheel castors are 

injection moulded in black 

Glass filled polyamide 

having 6.0±0.1cm wheel 

diameter. 

Sled Base Frame:  The 

chrome plated tubular 

frame is made of dia 

2.8±0.03cm x 0.2±0.02cm 

thick MS Round tube.  The 

frame is fitted with plastic 

caps made of injection 

moulded glass filled 

polypropylene. 

Add on Coat Hanger 

There is an add on feature 
of Coat Hanger along with 
Headrest, which provide 
user a 

provision to keep their 
coats, jackets, ties etc. 
 

 b.) Category 

II – 

Revolving 

Type Office 

Chairs - 

Godrej Aero 

Larger Seat 

Depth LV13 

Providing, supplying and 

placing of High Back Chair. 

SEAT/BACK A 

SSEMBLY: The seat is 

made up of 1.2 ± 0.1cm 

thick hot-pressed plywood 

measured.  The Back is 

made up of injection 
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Sl. 

No 

Item 

Particular 

Technical specification 

of Office Chairs as 

issued by the buyer 

Brand 

Offered & 

Model No. 

(along with 

product 

catalogue & 

certification

s) 

Manufactur

er 

Authorizati

on Provided 

(Yes/No/No

t 

Applicable) 

Complied 

with 

specifications 

(Yes/ No), if 

any deviation 

is there, 

please 

mention 

with Head 

Rest. 

moulded glass filled nylon 

& upholstered using Mesh 

fabric with high tenacity 

yarn. 

* SEAT SIZE (Larger Seat 

Depth): 47.0 cm. (W) x 51.5 

cm (D) 

* BACK SIZE: 45.0 cm. (W) 

x 65.3 cm. (H) 

HIGH RESILIENCE 

(HR) POLYURETHANE 

FOAM: The HR 

polyurethane seat foam is 

moulded with density 

45+/-2 kg/m3 and 

hardness 16 ± 2 kgf as per 

IS:7888 for 25% 

compression. 

ARMRESTS: The 

adjustable armrest is 

designed with the following 

features: 

• Up-Down adjustment- 8 

steps (8 0±0.Scm range) 

• Height adjustable armrest 

structure which is Powder 

Coated & fitted with an 

armrest top. 

• Fixed Armrest Top is PU 

moulded over metal insert. 

LUMBAR SUPPORT 

ASSEMBLY: The Lumbar 

support consists of a 



 

33  

Sl. 

No 

Item 

Particular 

Technical specification 

of Office Chairs as 

issued by the buyer 

Brand 

Offered & 

Model No. 

(along with 

product 

catalogue & 

certification

s) 

Manufactur

er 

Authorizati

on Provided 

(Yes/No/No

t 

Applicable) 

Complied 

with 

specifications 

(Yes/ No), if 

any deviation 

is there, 

please 

mention 

polypropylene pad with 

moulded polyurethane 

foam & covered with 

polyester fabric. The 

Height of Lumbar pad can 

be adjusted through two 

projecting knobs provided 

on the rear side of the pad. 

Lumbar pad has an 

adjustment of 8.0 ± 0.5 cm 

in height. 

FRONT PIVOT 

SYNCHRO 

MECHANISM: The 

adjustable tilting 

mechanism is designed 

with the following features. 

• 360° revolving type. 

• Single point control. 

• Front pivot for tilt with 

feet resting on ground 

ensuring more comfort. 

• Tilt tension adjustment. 

• 4-position locking with 

anti-shock feature. 

• Seat/back tilting ratio of 

1:2. 

PNEUMATIC HEIGHT 

ADJUSTMENT. The 

pneumatic height 

adjustment has an 
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No 

Item 

Particular 

Technical specification 

of Office Chairs as 

issued by the buyer 

Brand 

Offered & 

Model No. 

(along with 

product 

catalogue & 

certification

s) 

Manufactur

er 

Authorizati

on Provided 

(Yes/No/No

t 

Applicable) 

Complied 

with 

specifications 

(Yes/ No), if 

any deviation 

is there, 

please 

mention 

adjustment stroke oi 10.0 ± 

0.3 cm. 

Pedestal Assembly: the 

pedestal is an injection 

moulded in black 30% glass 

filled with nylon and fitted 

with 5 nos. twin wheel 

castors. The pedestal pitch 

centre dia is 66.1± 0.5 cm 

(76.1 ± 0.5 cm with 

castors). 

Coat Hanger: The Coat 

Hanger is made up of 

injection moulded as glass 

filled nylon.  The coat 

hanger is retro fit and is 

fixed to the back assembly. 

TWIN WHEEL 

CASTORS: The twin 

wheel castors are injection 

moulded in black Nylon. 

NECKREST: The 

Neckrest assembly consists 

of polypropylene pad with 

moulded polyurethane 

foam & covered with 

polyester fabric.  Neckrest 

is fixed to Back Assembly 

through Neckrest 

connector.   Neckrest 

assembly has height 

adjustment of 4.2 ± 0.5 cm 

and rotation adjustment of 

overall 76°+ 2°. The 

complete neckrest 

assembly is retro fit to the 

main chair. 
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No 

Item 

Particular 

Technical specification 

of Office Chairs as 

issued by the buyer 

Brand 

Offered & 

Model No. 

(along with 

product 

catalogue & 

certification

s) 

Manufactur

er 

Authorizati

on Provided 

(Yes/No/No

t 

Applicable) 

Complied 

with 

specifications 

(Yes/ No), if 

any deviation 

is there, 

please 

mention 

2 Comprehen

sive 

warranty 

The successful bidder must provide Comprehensive Post-installation 

manufacturer’s product warranty support for minimum period of 3 years 

3 Delivery 

and 

Installation 

All items to be delivered at specified locations of NABARD, Head Office, Mumbai 

and installed as per the direction of concerned NABARD official without any 

extra cost. 

 

 

(Signature of Authorized Signatory of bidder firm along with Seal of the firm) 

 

Name: 

 

Designation of the Authorized Signatory: 

 

Place: 

 

Date: 



36 

 

 

 

ANNEXURE VII 

ARTICLES OF AGREEMENT 

(to be executed on non-judicial stamp paper of value ₹200=00) 

THIS AGREEMENT is made at Mumbai in this __ day of ______2025 

BETWEEN 

National Bank for Agriculture and Rural Development, a body corporate established under an Act 

of Parliament viz. the National Bank for Agriculture and Rural Development Act, 1981 having its 

Head office at C-24, 'G' Block, Bandra - Kurla Complex, Bandra (East), Mumbai-400051, 

hereinafter referred to as "NABARD" (which expression shall, unless repugnant to the context or 

meaning thereof, means and includes its successors and assigns) of the ONE PART. 

AND 

M/s. __________, a firm/ company registered/ incorporated under the Companies Act, 1956 

Act and having its registered office at ________________________ (GST No. – _______; 

PAN no. – _____) hereinafter referred to as the “Vendor/Contractor" which expression shall, 

unless repugnant to the context or meaning thereof, mean and include its successors, liquidators, 

administrators and assigns) of the OTHER PART.  

 

(NABARD and the Contractor are collectively hereinafter referred to as “the parties")   

WHEREAS   

1. NABARD is desirous of carrying out the work for Supply and Installation of Senior 

Office Chairs at NABARD Head Office, Mumbai supply and installation of Furniture 

as indicated in furniture specifications and financial bid of tender document at NABARD 

Head Office Premises situated at Plot No. C-24, ‘G’ block, Bandra Kurla Complex, Bandra 

East, Mumbai – 400 051 had issued a “Notice Inviting Tender” (hereinafter referred to as 

“the NIT”) dated 13/03/2025 inviting bids for providing the said works at the said 

premises.  

  

2. The Vendor/ Contractor had, vide its letter dated ____________, submitted its Tender 

for undertaking the said works at the said Premises.  

  

3. NABARD, vide its Work Order letter no. __ dated _______ has selected the Contractor 

for carrying out the said works at the said premises.  

  

4. The parties hereby, agree, record and confirm the various items and conditions for carrying 

out the said works as mentioned in the NIT, Complete tender document containing the 

scope of work, terms & conditions and special terms & conditions of the contract document 

(hereinafter referred to as “the said conditions”) at the said premises hereinafter 

appearing.  

  

  NOW IT IS HEREBY AGREED AS FOLLOWS:  
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1. In consideration hereinafter mentioned, the Tenderer will upon and subject to the conditions 

annexed, carry out and complete the supply/works shown in the contract, described by or 

referred to in the Schedule of Quantities and in the said conditions. 

 

2. The Employer shall pay the Tenderer the said contract amount or such sum as shall become 

payable at the times and in the manner specified in the said conditions. 

 

3. The said Conditions thereto and the documents attached hereto shall be read and construed 

as forming part of this Agreement and the parties hereto shall be respectively abide by, 

submit themselves to the said Conditions and the correspondence and perform the 

agreements on their part respectively in the said conditions and the documents contained 

herein. 

 

4. This Agreement and documents mentioned herein shall form the basis of this contract. 

 

5. This contract is neither a fixed lump sum Contract nor a Piece Work Contract but is a 

Contract to carry out the work in respect of Supply, and installation of furniture items as 

mentioned in furniture specifications and financial bid at National Bank for Agriculture & 

Rural Development, Head Office Premises situated at Plot No. C-24, ‘G’ block, Bandra Kurla 

Complex, Bandra East, Mumbai – 400 051 and to be paid for according to necessary 

installation carried out at site, at the rate contained in the Schedule of Rates or as provided 

in the said conditions. 

 

6. The Tenderer shall afford every reasonable facility for carrying out of all works of other 

Contractors employed by the Employer and shall make good any damage done to walls, 

floors, etc. after the completion of such works. 

 

7. The Employer reserves to itself the right of altering the nature of work by adding to or omitting 

any items of works or having portions of the same carried out without prejudice to this 

contract. 

 

8. Time shall be considered as the essence of this contract and the Tenderer hereby agrees to 

commence the work/ job within 45 days of receipt of the work order as provided for in the 

said conditions and to complete the entire work within the time period prescribed in the 

tender, reckoned from the date of receipt of such work order subject nevertheless to the 

provision for extension of time. 

9. All disputes arising out of or in any way connected with this agreement shall be deemed to 

have arisen at Mumbai and only Courts in Mumbai shall have the jurisdiction to determine 

the same to the exclusion of all other courts. 

 

10. That the tenderer has visited the site and fully understood the existing conditions of site for 

execution of work. 

 

11. That the several parts of this contract have been read by the tenderer and fully understood by 

the tenderer. 
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IN WITNESS WHEREOF NABARD and Vendor/contractor have set their respective hands to 

these presents and two duplicates hereof the day and year first herein above written.  

  

  

IN WITNESS WHEREOF NABARD has set its hand to these presents through its duly authorized 

official and the Vendor/contractor has caused its common seal to be affixed hereunto and the said 

two duplicates hereof to be executed on its behalf, the day and year first herein above written. 

 

Signature Clause 

 

SIGNED AND DELIVERED by the National Bank for Agriculture and Rural Development by the 

hand of 

 

 

(Name & Designation) : 

 

In the presence of: 

 

Witness #1 Witness #2 

 

 

Signature 

 

 

Signature 

Name of the Witness #1: Name of the Witness #2: 

 

 

Address: 

 

Address: 

 

 

SIGNED AND DELIVERED by the Bidder By the hand of 

 

 

(Name and Designation) : 

In the presence of: 

 

Witness #1 Witness #2 

 

 

Signature 

 

 

Signature 

Name of the Witness #1: Name of the Witness #2: 

 

Address: 

 

Address: 
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ANNEXURE - VIII 

 

INDEMNITY BOND 

(To be executed on non-judicial stamp paper of value ₹ 200=00) 

 

Know all men by these presents that I,  Shri..............................................................of M/s 

…………………………………… do hereby execute Indemnity Bond in favour of National Bank for 

Agriculture and Rural Development (hereinafter referred to as ‘NABARD’), having their Registered 

Office at C-24, G Block, Bandra-Kurla Complex, Bandra(E) Mumbai-400051 and  M/s 

…………………………………… having their registered office at ……………………………………..……… on this 

………. day of ………… 2025. 

 

Whereas NABARD have appointed M/s ………………………………. as the Vendor/ Contractor for their 

proposed work relating to “Supply & Installation of Senior Office Chairs at NABARD Head Office, 

Mumbai”.  

 

THIS DEED WITNESSETH AS FOLLOWS: - 

 

I/ We, on behalf of M/s …………………………… (Tenderer/ Contractor) hereby declare and certify that 

we are the rightful owners/ licensees of the said furniture offered for sale to NABARD and that the 

sale of the said furniture to NABARD by us and the use thereof by NABARD does not infringe the 

property or other intellectual property or copy rights of any other person and that the same does 

not infringe the Copy Rights Act.1957 or any other Act for the time being in force. 

 

I/We, on behalf of M/s …………………………… hereby do indemnify to keep NABARD and its 

Employees harmless against and from: 

 

 any third-party claims, civil or criminal complaints liabilities, site mishaps and other 

accidents or disputes and/or damages occurring or arising out of any mishaps at the site due to 

faulty work, for our negligence, faulty construction and/or for violating any law, rules and 

regulations in force, for the time being while executing/executed works by me/us, 

 

 any damages, loss or expenses due to or resulting from negligence or breach of duty on the 

part of me/us or any of our sub-contractor/s if any, servants or agents. 

 

 any claim by an employee of mine/ours or of sub-contractor/s, if any, under the Workmen 

Compensation Act and Employers Liability Act, 1939 or any other law, rules and regulations in force 

for the time being and any Acts replacing and/or amend the same or any of the same as may be in 

force at the time and under any law in respect of injuries to persons or property arising out of and 

in the course of the execution of the contract work and/or arising out of and in the course of 

employment of any workmen/employee. 

 

 any act or omission of mine/ours of sub-contractor/s if any, our/their servants or agents 

which may involve any loss, damage, liability, civil or criminal action. 
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IN WITNESS THEREOF M/s …………………………. has set their hands on this .......day of …............. 

 

SIGNED AND DELIVERED BY THE AFORESAID M/s …………………………………………… through 

their authorized representative (Shri …………………………………….).  

                                                                                                           

 

Signature of the Authorized Signatory 

 

IN THE PRESENCE OF WITNESSES:        

          

1. Name & Signature: 

 

 

 

 

 

2. Name & Signature:
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ANNEXURE - IX 

 
FORMAT OF VIRTUAL COMPLETION CERTIFICATE 

 
To, 

The Chief General Manager 

DPSP, NABARD Head Office 

Mumbai 

 

Dear Sir, 

 

Supply and Installation of Senior Officers Chairs at NABARD Head Office, 

Mumbai 

 

Ref. No.: [Indicate Work/ Purchase Order No.] 

 

1. Having executed the work in terms of the contract, we hereby certify and affirm that we 

have virtually completed the contracted works. 

2. We hereby certify that the work has been executed wholly to our satisfaction and with 

materials and workmanship in accordance with the contract. 

3. We do certify further that we have executed the work in accordance with the applicable 

laws and without any transgression of such laws. 

 

      

(Signature of Authorized Signatory of bidder firm along with Seal of the firm) 

 

Name: 

 

Designation of the Authorized Signatory: 

 

Place: 

 

Date: 
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ANNEXURE – X 

 

INTEGRITY PACT 

(To be submitted on ₹200=00 Non-judicial stamp paper) 

General 

 

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on  

______________ day of the month of __________ between, on one hand, National 

Bank for Agriculture and Rural Development (NABARD), represented by Shri_______, 

CGM, NABARD,  DPSP, NABARD, HO , Mumbai hereinafter called the “Employer”, 

which expression shall mean and include, unless the context otherwise requires, his 

successors in office and assigns) of the First Part and M/s 

_______________________ represented by Shri 

_______________________, Chief Executive Officer (hereinafter called “Tenderer” 

which expression shall man and include, unless the context otherwise requires, his 

successors and permitted assigns) of the Second Part. 

WHEREAS the Employer proposes to carry out the work of 

“________________________________” and the Tenderer is willing to offer/ has 

offered the quotes and  

WHEREAS THE Tenderer is a private company/ public company/ Government 

undertaking/ partnership/ registered export agency, constituted in accordance with the 

relevant law in the matter and the Employer is a body corporate established under 

NABARD Act, 1981 having its Head Office at Plot No. C-24, Block ‘G’, Bandra-Kurla 

Complex, Bandra (East), Mumbai. 

 

NOW, THEREFORE,  

To avoid all forms of corruption by following a system that is fair, transparent and free 

from any influence/ prejudiced dealings prior to, during and subsequent to the currency 

of the contract to be entered into with a view to :- 

Enabling the Employer to obtain the desired said stores/ equipment at a competitive 

price in conformity with the defined specifications by avoiding the high cost and the 

distortionary impact of corruption on public procurement and  

Enabling Tenderers to abstain from bribing or indulging in any corrupt practice in order 

to secure the contract by providing assurance to them that their competitors will also 

abstain from bribing and other corrupt practices and the EMPLOYER will commit to 

prevent corruption, in any form, by its officials by following transparent procedures. 

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows: 

 

Commitments of the Employer 

1.1   The Employer undertakes that no official of the Employer, connected directly or 

indirectly with the contract, will demand, take a promise for or accept, directly or 

through intermediaries, any bribe, consideration, gift, reward, favour or any material 

or immaterial benefit of any other advantage form the TENDERER, either for 

themselves or for any person, organization or third party related to the contract in 
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exchange for an advantage in the bidding process, bid evaluation, contracting or 

implementation process related to the contract. 

1.2   The Employer will, during the pre-contract stage, treat all TENDERERs alike and 

will provide to all TENDERERs the same information and will not provide any such 

information to any particular TENDERER, which could afford an advantage to that 

particular TENDERER in comparison to other TENDERERs. 

1.3   All the officials of the EMPLOYER will report to the appropriate Government office 

any attempted or completed breaches of the above commitments as well as any 

substantial suspicion of such a breach. 

2. In case any such preceding misconduct on the part of such official(s) is reported by 

the TENDERER to the EMPLOYER with full and verifiable facts and the same is prima 

facie found to the correct by the EMPLOYER, necessary disciplinary proceedings, or 

any other action as deemed fit including criminal proceedings may be initiated by the 

EMPLOYER and such a person shall be debarred from further dealings related to the 

contract process.  In such a case while an enquiry in being conducted by the 

EMPLOYER the proceedings under the contract would not be stalled. 

Commitments of TENDERERs 

3.  The TENDERER commits itself to take all measures to prevent corrupt practices, 

unfair means and illegal activities during any stage of its bid or during an pre-contract 

or post-contract stage in order to secure the contract or in furtherance to secure it and 

in particular commit itself to the following: - 

3.1   The TENDERER will not offer, directly or through intermediaries, any bribe, gift, 

consideration, reward, favour, any material immaterial benefit or other advantage, 

commission, fees, brokerage or inducement to any official of the EMPLOYER, 

connected directly or indirectly with the bidding process, or to any person, organization 

or third party related to the contract in exchange for any advantage in the bidding, 

evaluation, contracting and implementation of the contract. 

3.2  The TENDERER further undertakes that it has not given, offered or promised to 

give, directly or indirectly any bribe, gift, consideration, reward, favour, any material or 

immaterial benefit or other advantage, commission, fees, brokerage or inducement to 

any official of the EMPLOYER or otherwise in procuring the Contract or forbearing to 

do or having done any act in relation to the obtaining or execution of the contract or 

any other contract with the Bank for showing or forbearing to show favour or disfavor 

to any person in relation to the contract or any other contract with the Bank. 

3.3TENDERERs shall disclose the name and address of agents and representatives and 

Indian TENDERERs shall disclose their foreign principles or associates. 

3   .4 TENDERERs shall disclose the payments to be made by them to agents/ brokers 

or any other intermediary, in connection with this bid/ contract. 

3.5 The TENDERER further confirms and declares to the EMPLOYER that the 

TENDERER is the original manufacturer/ integrator/ authorized government 

sponsored export entity of the defence stores and has not engaged any individual or 

firm or company whether Indian or foreign to intercede, facilitate or in any way to 

recommend to the EMPLOYER or any of its functionaries, whether officially or 

unofficially to the award of the contract to the TENDERER, nor has any amount been 
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paid, promised or intended to be paid to any such individual, firm or company in 

respect of any such intercession, facilitation or recommendation. 

3.6 The TENDERER, either while presenting the bid or during pre-contract 

negotiations or before signing the contract, shall disclose any payments he has made, 

is committed to or intends to make to officials of the EMPLOYER or their family 

members, agents, brokers or any other intermediaries in connection with the contract 

and the details of services agreed upon for such payments. 

3.7   The TENDERER will not collude with other parties interested in the contract to 

impair the transparency, fairness and progress of the bidding process, bid evaluation, 

contracting and implementation of the contract. 

3.8 The TENDERER will not accept any advantage in exchange for any corrupt practice, 

unfair means and illegal activities. 

3.9 The TENDERER shall not approach the Courts while representing the matter to 

IEM and he/she will await their decision in the matter. 

3.10 In case of a Joint Venture, all the partners of the joint venture should sign the 

integrity Pact. In case of sub-contracting, the Principle Contractor shall take 

responsibility of the adoption of IP by the sub-contractor. It is to be ensured that all 

sub-contractors also sign the IP. In case of sub-contractors, the IP will be a tri-partite 

arrangement to be signed by the Organization, the contractor, and the sub-contractor. 

3.11The TENDERER shall not use improperly for purposes of competition or personal 

gain or pass on to others, any information provided by the EMPLOYER as part of the 

business relationship regarding plans, technical proposals and business details, 

including information contained in any electronic data carrier.  The TENDERER also 

undertakes to exercise due and adequate care lest any such information is divulged. 

23.1 The TENDERER commits to refrain from giving any complaint directly or through 

any other manner without supporting it with full and verifiable facts. 

3.13The TENDERER shall not instigate or cause to instigate any third person to commit 

any of the actions mentioned above. 

3.14If the TENDERER or any employee of the TENDERER or any person acting on 

behalf of the TENDERER either directly or indirectly is a relative of any of the officers 

of the EMPLOYER, or alternatively if any relative of an officer of the EMPLOYER has 

financial interest/ stake in the TENDERER’s firm, the same shall be disclosed by the 

TENDERER at the time of filling of tender. The term ‘relative’ for this purpose would 

be as defined in Section 6 of the Companies Act 1986. 

3.15The TENDERER shall not lend to or borrow any money from or enter into any 

monetary dealings or transactions, directly or indirectly, with any employee of the 

EMPLOYER. 

 

4. Previous Transgression 

4.1 The TENDERER declares that no previous transgression occurred in the last three 

years immediately before signing of this Integrity Pact, with any other company in any 

country in respect of any corrupt practices envisaged hereunder or with any Public 

Sector Enterprises in India or any Government Department in India that could justify 
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TENDERER’s exclusion from the tender process. 

 

4.2  The TENDERER agrees that if it makes incorrect statement on this subject, 

TENDERER can be disqualified from the tender process or the contract, if already 

awarded, can be terminated for such reason. 

5. Earnest Money (Security Deposit) 

5.1 While submitting commercial bid, the TENDERER shall deposit an amount  Rs. 

___________________ as Earnest Money/ Security Deposit, with the EMPLOYER 

through  online in favour of NABARD 

5.2 The Earnest Money/ Security Deposit shall be valid upto a period of one year or the 

complete conclusion of the contractual obligations to the complete satisfaction of both 

the TENDERER and the EMPLOYER, including defect liability period, whichever is 

later. 

5.3 In case of the successful TENDERER a clause would also be incorporated in the 

Article retaining to Performance Bond in the Purchase Contract that the provisions of 

Sanctions for Violation shall be applicable for forfeiture of Performance Bond in case 

of  a decision by the EMPLOYER to forfeit the same without assigning any reason for 

 imposing  sanction for violation of this Pact. 

5.4 No interest shall be payable by the EMPLOYER to the TENDERER on Earnest 

Money/  Security Deposit for the period of its currency. 

6. Sanctions for Violations 

6.1 Any breach of the aforesaid provisions by the TENDERER or anyone employed by 

it or acting on its behalf (whether with or without the knowledge of the TENDERER) 

shall entitle the EMPLOYER to take all or any one of the following actions, wherever 

 required: - 

(i)To immediately call off the pre-contract negotiations without assigning any reason 

or giving any compensation to the TENDERER.  However, the proceedings with the 

other TENDERER(s) would continue. 

(ii)The Earnest Money Deposit (in pre-contract stage) and/ or Security Deposit/ 

Performance Bond (after the contract is signed) shall stand forfeited either fully or 

partially as decided by the EMPLOYER and the EMPLOYER shall not be required to 

assign any reason, therefore. 

(iii) To immediately cancel the contract, if already signed, without giving any 

compensation to the TENDERER. 

(iv) To recover all sums already paid by the EMPLOYER, and in case of an Indian 

TENDERER with interest thereon at 2% higher than the prevailing Prime Lending Rate 

of State Bank of India, while in case of a TENDERER from a country other than India 

with interest thereon at 2%, higher than the LIBOR.  If any outstanding payment is due 

to the TENDERER from the EMPLOYER in connection with another contract for any 

other stores, such outstanding payment could also be utilized to recover the aforesaid 

sum and interest. 

(v)To encash the advance bank guarantee and performance bond/ warranty bond, if 

furnished by the TENDERER, in order to recover the payments, already made by the 
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EMPLOYER, along with interest. 

(vi) To cancel all or any other contracts with TENDERER.  The TENDERER shall be 

liable to pay compensation for any loss or damage to the EMPLOYER resulting from 

such cancellation/ rescission and the EMPLOYER shall be entitled to deduct the 

amount so payable from the money(s) due to the TENDERER. 

(vii) To debar the TENDERER from participating in future bidding processes of the 

Government of India for a minimum period of five years, which may be further 

extended at the discretion of the EMPLOYER. 

(viii) To recover all sums paid in violation of this Pact by TENDERER(S) to any 

middleman or agent or broker with a view to securing the contract. 

(ix) In cases where irrevocable Letters of Credit have been received in respect of any 

contract signed by the EMPLOYER with the TENDERER, the same shall not be opened. 

(x) Forfeiture of Performance Bond in case of a decision by the EMPLOYER to forfeit 

the same without assigning any reason for imposing sanction for violation of this Pact. 

6.2 The EMPLOYER will be entitled to take all or any of the actions mentioned at para 

6.1(i) to (x) of this Pact also on the Commission by the TENDERER or any one employed 

by it or acting on its behalf (whether with our without the knowledge of the 

TENDERER), of an offence as defined in Chapter IX of the Indian Penal code, 1860 or 

Prevention of Corruption Act, 1988 or any other statute enacted for prevention of 

corruption.  

6.3 The decision of the EMPLOYER to the effect that a breach of the provisions of the 

Pact has been committed by the TENDERER shall be final and conclusive on the 

TENDERER.  However, the TENDERER can approach the Independent Monitor(s) 

appointed for the purposes of this Pact. 

 

7 . Fall Clause 

7.1 The TENDERER undertakes that it has not supplied/s not supplying similar 

product/ systems or subsystems at a price lower than that offered in the present bid in 

respect of any other Ministry/ Department of the Government of India or PSU and it is 

found at any stage that similar product/ systems or sub systems was supplied by the 

TENDERER to any other Ministry/ Department of the Government of India or a PSU 

at a lower price, then that very price, with due allowance for elapsed time, will be 

applicable to the present case and the difference in the cost would be refunded by the 

TENDERER to the EMPLOYER, if the contract has already been concluded. 

 

8. Independent Monitors 

8.1  The EMPLOYER has appointed Independent External Monitor Shri Jagdeep 

Kumar Ghai, P&TA, FS(retd) (hereinafter referred to as Monitor) e-Mail 

jkghai@gmail.com for this Pact in consultation with the Central Vigilance Commission. 

8.2 The task of the Monitor shall be to review independently and objectively, whether 

and to what extent the parties comply with the obligations under this Pact. 

8.3 The Monitor shall not be subject to instructions by the representatives of the parties 

mailto:jkghai@gmail.com
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and perform their functions neutrally and independently. 

8.4 Both the parties accept that the Monitors have the right to access all the documents 

relating to the project/ procurement, including minutes of meetings. 

8.5  As soon as the Monitor notices or has reason to believe, a violation of this Pact, 

he will so inform the Authority designated by the EMPLOYER. 

8.6  The TENDERER(s) accepts that the Monitor has the right to access without 

restriction to all Project documentation of the EMPLOYER including that provided by 

the TENDERER. The TENDERER will also grant the Monitor, upon his request and 

demonstration of a valid interest, unrestricted and unconditional access to his project 

documentation.  The same is applicable to Subcontractors. The Monitor shall be under 

contractual obligation to treat the information and documents of the TENDERER/ 

Subcontractor(s) with confidentiality. 

8.7  The EMPLOYER will provide to the Monitor sufficient information about all 

meetings among the parties related to the Project provided such meetings could have 

an impact on the contractual relations between the parties. The parties will offer to the 

Monitor the option to participate in such meetings. 

8.8  The Monitor will submit a written report to the designated Authority of 

EMPLOYER within 8 to 10 weeks from the date of reference or intimation to him by the 

EMPLOYER/ TENDERER and should the occasion arise submit proposals for 

correcting problematic situations. 

9. Facilitation of Investigation 

In case of any allegation of violation of any provisions of this Pact or payment of 

commission, the EMPLOYER or its agencies shall be entitled to examine all the 

documents including the Books of Accounts of the TENDERER and the TENDERER 

shall provide necessary information and documents in English and shall extend all 

possible help for the purpose of such examination. 

10 . Law and Place of Jurisdiction 

This Pact is subject to Indian Law.  The place of performance and jurisdiction is the seat 

of the EMPLOYER. 

11. Other Legal Actions 

The actions stipulated in this Integrity Pact are without prejudice to any other legal 

action that may follow in accordance with the provisions of the extant law in force 

relating to any civil or criminal proceedings. 

12.  Validity 

12.1 The validity of this Integrity Pact shall be from date of its signing and extend up to 

5 years or the complete execution of the contract to the satisfaction of both the 

EMPLOYER and the TENDERER/ Seller, including warranty period, whichever is later 

in case TENDERER is unsuccessful, this Integrity Pact shall expire after Nine months 

from the date of the signing of the contract. 

12.2  Should one or several provisions of this Pact turn out to be invalid, the remainder 

of this Pact shall remain valid.  In this case, the parties will strive to come to an 

agreement to their original intentions. 
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13 .  The parties hereby sign this Integrity Pact at _____________________ on 

____________________. 

 

 

  

 

EMPLOYER                                                       TENDERER   

 

Name of the Officer                                                                 Chief Executive Officer 

 

Designation 

 

 NABARD 

 

Witness                   Witness 

 

1._______________________   1. ________________ 

  2._______________________   2. ________________ 
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ANNEXURE - XI 

Certificate/Affidavit of Correctness & Non-Blacklisting Certificate 

(To be executed on ₹100=00 Stamp paper & attested by Notary Public/Executive Magistrate and 

submitted by the bidder) 

 

I / We Proprietor/ Partner(s)/ Director(s) of M/S. [Full Name of the Bidder Firm ] hereby 

declare that the information and documents submitted online as technical bid for the Bid No. 

[Enter GeM Bid No. ……………….] are true and correct to my knowledge and belief and I/We 

are fully responsible for the correctness of the information and documents submitted by us in 

the Technical Bid.    

                                                                                And 

 

I / We Proprietor/ Partner(s)/ Director(s) of M/S. [Full Name of the Bidder Firm] hereby 

declare that the I/We have not been Blacklisted by any Centra/ or State Govt. Department/ 

Public Sector Undertakings/ Public & Private Sector Banks & Financial Institutions/ 

Regulatory Authorities/Autonomous Bodies /Govt. Undertakings/ Institutions/Universities. 

 

 

 

(Signature of Authorized Signatory of bidder firm along with Seal of the firm) 

 

Name: 

 

Designation of the Authorized Signatory: 

 

Place: 

 

Date: 
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Part- II 

 

PRICE BID 

 

Preamble to Bill of Quantities/ Financial Bid 

“Supply & Installation of Senior Officers Chairs at Office Premises of NABARD’s 

Head office at Bandra Kurla Complex in Mumbai” 

 

1. Preamble to bill of quantities/ financial bid form a part of the bill of quantities/ financial 

bid for contractual purpose and should be studied carefully prior to filling up the schedule 

of quantities. 

 

2. Items are described to the best possible extent in the bill of quantities. However, should 

there be any clarifications required about any item, the same should be obtained by the 

bidder during pre-bid meeting prior to quoting the rate for a particular item. No claim for 

any unclear and missing information shall be entertained after opening of the financial bid 

and also once the contract is awarded. 

 

3. If no rate/amount is mentioned against any of the items in Bill of Quantities, the tender 

will be summarily rejected. 

4. Notes given in the Bill of Quantities should be read carefully before quoting the rates. 

 

5. All quoted rates shall be inclusive of all taxes including goods and service tax (GST) and 

transportation costs, installations costs or any other costs, unless otherwise stated. No 

other claim whatsoever in this respect shall be entertained. 

 

6. Income Tax, IT(TDS), GST(TDS), Works Contract Tax or any other Tax as applicable will 

be deducted from any payment due to the Contractors as per the applicable law. The 

Contractor shall furnish necessary documentary evidence related to PAN and Certificate 

for Registration under Works Contract Tax/ Goods and Service Tax. 

 

7. Rates to be filled in Bill of Quantities – The bidder is requested to fill up rates both in 

figures and word. If on check there are differences between the rates given by the 

contractor in words & figures or in the amount worked out, the following procedure shall 

be followed: 

 

a. When there is a difference between the rates in figure and in words, the rates, which 

correspond to the amounts worked out by the bidder shall be taken as correct. 

b. When the amount of an item not worked out by the bidder or it does not correspond 

with the rate written either in figures or in words, then the rate quoted by the 

contractor in words shall be taken as correct. 

c. When the rates quoted by the bidder in figures and in words tallies but the amount 

is not worked out correctly, the rate quoted by the bidder shall be taken as correct 

and not the amount. 
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8. The Bank do not bind itself to accept the lowest or any tender and reserve its right to accept 

or reject any or all the tenders, either in whole or in part without assigning any reason for 

doing so. 

 

9. Rates quoted by the firm should be valid for a minimum period of 90 days from the date 

of opening of price bid. 

 

10. The Bidder in their own interest and expense may visit the site and see and understand the 

site before quoting the rates. 

 

Declaration by the Contractor/Bidder 

We/ I have read and understood all the instructions/conditions stated above and we / I accept 

all the above terms and conditions without any reservation. We/ I have taken in to account the 

above terms and conditions while quoting the rates. 

 

Accepted all Terms & Conditions 

 

Place:                  Authorized Signatory 

 

Date: 

 

       Signature & Seal of Tenderer 
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PRICE BID (SCHEDULE OF QUANTITIES) 

 

      (Amount in Indian Rupees)  

 

 

Sl. 

No. 

 

Component 

(As per       the 

Technical 

specification in 

Annexure VI) 

 

Make & 

Model 

Name 

 

Quantity 

(Nos.) 

 

Price per 

Unit in 

figures 

(₹) 

including 

GST 

Price per 

Unit in words 

(₹) 

including GST 

 

Total Amount 

(₹) 

(including 

GST) 

   A B  C=A*B 

1 Category I  Chairs - 

Godrej’s 

Thrive plus 

with Head 

Rest. 

33    

2 Category II  Chairs - 

Godrej Aero 

Larger Seat 

Depth LV13 

with Head 

Rest. 

183    

 Total (1+2) 216    

 Total Bid Value 

in words 

Rupees ………………………………………………………………………. 

…………………………………………………………………. only) 

 

Note: If no rate/amount is mentioned against any of the items in Bill of Quantities, the 

tender will be summarily rejected. 

 

Accepted all terms and conditions of the tender. 

 

 

(Signature of Authorized Signatory of bidder firm along with Seal of the firm) 

 

Name: 

 

Designation of the Authorized Signatory: 

 

Place: 

 

Date: 


